
ShelterLogic, LLC warrants to the Original Purchaser that the 
product and all associated parts are free from manufacturer�s 
defects for a period of: 

1 Year For Cover and Framework 

Warranty Period is determined by date of shipment from 
ShelterLogic, LLC for factory direct purchases or date of 
purchase from an authorized reseller. (Please save a copy  
of your purchase receipt.) 

Questions or claims? Use our direct Customer Service 
Hotline: 800-932-9344 ext. 2.

If this shelter/greenhouse or any associated parts are found 
to be defective or missing at the time of receipt, Shelterlogic 
will repair or replace, at it�s option, the defective parts at 
no charge to the original purchaser. Replacement parts or 
repaired parts shall be covered for the remainder of the 
Original Limited Warranty Period.

� �All shipping costs will be the responsibility of the  
customer. Parts and replacements will be sent C.O.D. 

� �You must save the original packaging materials for  
shipment back. 

� �If you purchased from a local dealer, all claims must  
have a copy of original receipt. 

� �Missing parts or errors in shipment must be reported 
within 30 days of receipt to be replaced at no charge. 

� �30 Day Money Back Guarantee for Standard Shelters and 
Greenhouses only (those listed on the price list  
as standard). 

� �30 Day Money Back Guarantee on Regular Hobby  
Greenhouses w/Standard Poly & Zipper Door and 
Gardener�s Package Greenhouse. 

� �NO Returns on Commercial Greenhouse Frames or  
Professional Greenhouse Systems.

� �CUSTOM ORDERS -Are subject to the conditions on the 
custom order form. Shelters made with 10 oz. UVFR  
Material, Special Sizes or Designs Including Clear Top 
Panels, Windows, or Any Design that Requires Cutting 
into the Cover are Subject to a Re-stocking Fee. 

� ALL shipping and handling must be paid for by customer. 

� �Customer Service MUST BE contacted for a return  
authorization before returning any item. 

� Orders that are shipped back collect will be refused. 

30 Day Money Back Guarantee

� Damage that occurs during shipping. 

� �Shelter that has been subjected to abuse, accident,  
alteration, modi�cation, tampering, vandalism,  
negligence, misuse, abrasive contact, faulty installation, 
lack of reasonable care or if af�xed to any attachment  
not provided with the shelter. 

� �Damage to the contents of shelter, any person or property 
is excluded.

� Normal and foreseeable wear and tear.

� �Shelter or Greenhouse not installed according to the 
instructions provided.

� �Wear of fabric due to improper installation of cover  
and doors. 

� �Damage that occurs due to acts of nature, ie. hurricane, 
tornado, wind, �ood, snow, wind driven debris, etc.

� �Labor and Installation Fees of any kind are not  
refundable under the limited warranty or 30 Day  
Money Back Guarantee.

� �Customer is responsible for all zoning issues and  
permits if required.

1 Year Limited Warranty 

All other guarantees, warranties, conditions or representations, either expressed or implied, whether arising under statute, common law, commercial usage or otherwise, 
including implied warranties of merchantability and �tness for a particular purpose, are excluded. Under no circumstances whatsoever shall seller be liable to any 
person, �rm or corporation for any special, indirect, or consequential damages, whether for breach of contract, negligence, misrepresentation, or otherwise, and whether 
resulting in lost pro�ts, loss of interest in money borrowed or invested, impairment of goods, work stoppage, or otherwise, in any way arising out of any transaction to 
which these standard terms apply. The purchaser must notify Shelterlogic, LLC of any defects either by calling the Consumer Support Hotline 800-932-9344 or by writing 
to: ShelterLogic, LLC Warranty Claim Dept. 150 Callender Road Watertown, CT 06795.
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What is not covered by this limited warranty:
Please cut here and save warranty portion for your records.

1 Year Limited Warranty Registration Card
YOU MUST COMPLETE AND RETURN THIS CARD WITH PHOTOGRAPHS WITHIN 30 DAYS

First Name:   Initial:  Last Name: 

Address: (Number and Street)     Apt. # 

City:                  State:                            Zip: 

Phone Number:                                             

Model Number:  

Date of Purchase:     

Purchased From __________________________________________________________________________

Any Additional Accessories: __________________________________________________________________

1. How did you �rst become aware of this product? 
	 r Friend/relative 
	 r Saw product at retail store 
	 r Magazine ad (specify) ___________________ 
	 r Other _______________________________ 
2. This product is primarily being used: 
	 r To protect a car/truck 
	 r To protect a boat/other marine use
	 r Storage, Miscellaneous 
	 r Heavy Equipment 
	 r Workshop 
	 r Activity (Flea Market, Party etc.) 
	 r Protective Shelter for Animal 
	 r Other _______________________________ 
3. Is this product for: 
	 r Business Use 
	 r Residential Use 
4. The most important factors in�uencing your 
	 selection of a ShelterLogic Shelters were: 
	 r Style Appearance         r Product Durability 
	 r Features/Versatility     r Advertising 	
	 r Company Reputation   r Price 
	 r Recommendation of a Friend or Relative 
5. What Magazines do you read frequently? 
	 _____________________________________
6. What Magazines do you read occasionally? 
	 _____________________________________
7. Occupation: 
	 r Professional/Technical  r Machinist 
	 r Sales/Marketing            r General Labor
	 r Upper Management       r Clerical/Service
	 r Middle Management      r Retired
	 r Maintenance Self Employed
	 r Other _______________________________

8. Were there other brands of shelters you were 
	 considering before purchasing from ShelterLogic? 
	  ________________________________________
9. What age group do you fall into? 
	 r 18-24   r 25-30 
	 r 31-35   r 36-40 
	 r 41-45   r 46-50 
	 r 51-60   r 61 + 
10. Annual Family Income: 
	 r Under 20,000        r 50,000-65,000 
	 r 20,000-30,000      r 65,000-90,000 
	 r 30,000-40,000      r 90,000-100,000 
	 r 40,000-50,000      r 100,000 & over 
11. Do you:
	 r Own a House       r Own a Farm 
	 r Rent a House       r Lease Land 
	 r Own a Business   r Lease Business 
12. Please Check All That Apply to your Household 
	 r Hunt/Fish   r Gardening 
	 r Boating      r Computers 
	 r Automotive Work         r Use the Internet 
	 r Mail Order Regularly   r Watch Cable TV 
13. If you called customer service, how was your 
	 assistance? (please choose one) 
	 r EXCELLENT   r GOOD   r FAIR   r POOR 
	 Comments: ________________________________ 
14. Do you have any suggestions about how we may develop 
	   our product in a way that meets your needs better?
	  ________________________________________ 
15. Would you recommend this product to someone 
	   you know? r Yes    r No 
	  Comments:  _______________________________
 	  ________________________________________
 	  ________________________________________



PLEASE 
PLACE 
STAMP 
HERE 

Product Registration Department 
150 Callender Road 
Watertown, CT 06795

To �le a claim, take pictures of your shelter from the angles  
speci�ed below, and send them with your claim.

Four corners of shelter from inside and outside. Straight on  
from inside facing towards back, then facing towards front.

Rear Inside Front

Rear

Front

Detail close-ups of the inside four corners of Turnbuckles, and  
Top Cross Rail locations and at least one example of Anchoring.

Rear Front
Inside 

close-up details
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Product Registration Department 
150 Callender Road 
Watertown, CT 06795

1-800-932-9344 
www.shelterlogic.com
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Thank you! Our customers are very important to us. 

The information we are asking for on the reverse side 

will help us to serve you ef�ciently and bring you new 

products speci�cally designed to meet your needs. With 

your help we can uphold our ongoing commitment to 

customer satisfaction and quality.

YOU MUST COMPLETE AND RETURN THIS CARD WITH PHOTOGRAPHS WITHIN 30 DAYS

(Please fold and seal with tape, and return it to ShelterLogic.)

1 Year Warranty Registration Card


